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Abstract

Under the background of aging and great health, healthy old-age care has become an important
direction of old-age service development in China. The development of e-commerce platform pro-
vides a new idea for the construction of health care services, the integration of health care infor-
mation, and the link of health care resources. The construction of an e-commerce platform for
health care services for the elderly can not only meet the needs of health care for the elderly, but
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also link the health care service resources in the society, forming a new supply chain of health
products for the elderly that connects production and consumption. This paper makes an in-depth
analysis of the platform’s structure, function and operation guarantee, and builds a health care
service e-commerce platform that can effectively realize the needs assessment and resource link
of health care service, knowledge management of health care service, and logistics management of
health care products for the elderly. Strive to connect the elderly, health care professional institu-
tions, enterprises and other multiple subjects through the e-commerce platform to form a positive
interaction.
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Figure 1. Architecture diagram of e-commerce platform for health and elderly care services
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