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Abstract

With the rapid development of the Internet economy, e-commerce industry has played an increa-
singly important role in people’s lives. However, it is precisely because of the rapid development
of e-commerce that more and more commodities and services are provided by the platform, and
the problems of platform operators in daily transactions have become increasingly prominent.
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E-commerce platform is an indispensable link in the transaction between operators and buyers
within the platform, and the platform needs to undertake corresponding obligations. The prom-
ulgation of the E-Commerce Law in 2018 shows that the state attaches great importance to the
problems arising from e-commerce platform at the legislative level. Among them, 38 articles sti-
pulate the safety protection obligations of goods or services involving life and health, but the pro-
visions of the law are relatively rough. The contents and standards of the safety guarantee obliga-
tion are vague, and the corresponding responsibilities in the safety guarantee obligation are not
explicitly stated, which causes disputes in the practical and theoretical circles. Starting from the
basic concept of security guarantee obligation, the author analyzes and concludes the scope, con-
tent and corresponding responsibility of security guarantee obligation. Suggestions on the im-
provement of e-commerce platform security obligations are put forward to better promote the
development of e-commerce industry.
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