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Abstract

Article 38 (2) of the E-commerce Law establishes the unique security obligations of e-commerce
platform operators. Although the e-commerce platform is not a physical space, this clause is not a
special provision of the security obligations of the Civil Code, but should be interpreted and ap-
plied in the field of e-commerce. This special security obligation is not explicitly listed as an obli-
gation in the E-commerce Law, but is intended to generally require e-commerce platform opera-
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tors to do their best to protect the lives and health rights of consumers. For the “corresponding
liability” borne by e-commerce platform operators when they violate the security obligation, it is
appropriate to adopt a pluralistic point of view, that is, the form of “corresponding liability” is not
fixed, and the specific type of liability can cover all possible types of tort liability.
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