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Abstract

The rapid development of the e-commerce economy has not only given birth to emerging markets,
but also impacted the current economic order and legal system. The most prominent issue is the
infringement behavior of operators on various e-commerce platforms, which has led to a series of
social problems. In the context of a rule of law society, the state continuously provides protection
for consumer rights through sound and legal forms. Article 38 of the E-commerce Law explicitly
stipulates for the first time that operators of e-commerce platforms must bear compensation lia-
bility for failure to fulfill their security obligations. This provides certain legal guidance for the
development of the e-commerce industry, and also signifies China’s response to the increasing
demand for consumer rights protection in social practice from a legal perspective. Unfortunately,
from a practical perspective, due to the ambiguity and abstraction of this provision, the standards
for determining the security obligations of platform operators, the burden of proof and standards,
as well as the specific responsibility to be assumed, have not been clearly defined, resulting in
certain difficulties in determining the responsibility of e-commerce platform operators in judicial
practice. In order to better protect consumer rights, it is necessary to clearly identify the respon-
sibility of e-commerce platforms for violating security obligations, and make legal adjustments
and improvements.
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