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Abstract

Based on the moderated mediation model of LMS, this study constructs a theoretical model around
cognitive, emotional, relational psychological contract and transactional psychological contract
based on the cognition, identity and subscription skills in Taobao live streaming marketing. The
purpose of this study was to explore the influence mechanism of Taobao live streaming marketing
on consumers’ purchase intention under the effect of psychological contract regulation. The re-
sults show that: (1) Relational and transactional psychological contracts have moderating effects
on the relationship paths between cognition, identity, subscription speech—cognition—emotion
—consumers’ purchase intention. (2) Under the moderating effect of relational and transactional
psychological contracts, cognition and emotion have a mediating role in the relationship path of
cognition, identification, subscription speech—consumers’ purchase intention. According to the
empirical results, we can understand the influence mechanism of Taobao live streaming market-
ing on consumers’ cognition, emotion and purchase intention in the dimensions of relationship
and transaction, and put forward relevant suggestions for the live broadcast marketing of Taobao
e-commerce anchors and enterprise anchors.
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Figure 1. Recognition, identification, and subscription-MIW1/M1W2 model
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Table 1. The results of scale design and validity test analysis
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Table 2. Comparison results of models for understanding speech skills
= 2. INRIEARAIEBILL IR AR

P REE =R FE AR A H (W) A HI(W2)
AIC 2369.215 2366.327 2367.974
#H 2.888 1.241

HO —1174.089 —1171.932 —-1172.117
HHZH 48 49 49
P-Value 0.038 0.047

X*df 2.347

CFI 0.918

TLI 0.905
RMSEA 0.050

4 Mplus 73 4785 7] B B VRO USRflith . bootstrap ¥ & 1000 #%, AR SRR, 52 B I [a] U4 75
P2, TS R RN A RN AL RN . £ MODEL RESULTS Fii it i 4 A% 513 R 801 /N P
ERENE, S5RWE 3 PR,

Table 3. The results of the model path of understanding speech skills
2 3. INRIEARIWRBERFELER

IR-MIW1 E7(1) IR-M1W2 7 (2)
B K R Estimate P-Value AR R Estimate P-Value

M1 ON X 0.033 0.014 M1 ON X 0.132 0.035
M2 ON X 0.559 0.000 M2 ON X 0.963 0.000
M2 ON M1 0.079 0.044 M2 ON M1 0.119 0.017
M2 ON Wi 0.044 0.039 M2 ON W2 0.173 0.005
M2 ON M1wil 0.037 0.028 M2 ON M1wW2 0.046 0.046
Y ON X 0.113 0.012 Y ON X 0.566 0.025
Y ON M1 0.018 0.041 Y ON M1 0.055 0.003
Y ON M2 0.641 0.000 Y ON M2 0.433 0.028

FEA R FRTE AR MIWL BRI, AEI(ML) 5 56 R AL B R Z) (W) 22 BLIT MIWL X} i (M2)
(e E R AN 0.037. P EE S, ULIATEE(M2)%Z2 86 R AL LA WL MY, AHERZE. 4
ARAARTER MIW2 #ERd, ARI(ML) 5758 5 L0 B RZ(W2) 1 28 BT MIW2 X6 175 18 (M2) g [5] )
RECN 0.046. PHEZE, ULHIREEE M2 232052 5 RO L4 (W) T, AT EH 3, i Hla.
H1lb mo7 .

7t CONFIDENCE INTERVALS OF MODEL RESULTS F-Ti i 5 95% & 15 X [ i L F PR, IR AR
BRI 5 45 SR a5 4 BT o BEEY ()2 20N 1Y) 95% A5 X (A1 3417E [F] — G PR, R B A /i 2808 B 7.« R Hes
Hd 87, 3 H i 2008/ R A ]2 3808 ) i th 45
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Table 4. Results of the mediating effect of understanding speech skills
4. NIRERBRE R A YRR

[T EEYN LIRS Lower 2.5% Estimate Upper 2.5%
EIEE 3 0.417 0.669 0.993
NG AR-MIWL f5 5 S A 0.473 0.782 1.225
i kb (%) 85.5%
[Z1EE 23 92 0.157 0.417 0.994
PARIEAR-MIW2 57 EY A 0.726 0.983 1.302
i (%) 42.4%

FERSER BN RIE AR b, TEi R ARG AR E TV 2 A A (ML) 52 a3 o 2 T S s B, AR
AAE T 2315 B (M2) S 9 # S m I RTEARAE T 2 A A (ML) 52 ¢ R B B2
2808 5y B ERBLZ (WL or W2) 1 5 1 FH 50 v 2l 217 8 (M1 2) AN T 52 10 9 9% 28 g K s B, WL A 1 ) v
AT (PR ANAB S 0.782, FL[AIEZAANAE A 0.669, [HIFERN. (5 s Lh ) 85.5%; W2 i35 1 s A1 2 1)
R A 0.983, FIAIBERUNAE N 0.417, [EIERLN & A ELIK 42.4%.

4.2. I\ENERBEEE 54T

W IRITE AR B AN A8 I B AR 5 5 08 U 1 (58 L) U AR AR Y P40 5 15 00 LU 4 SR E I 26 5 BT o A
AT HEUERTAY, ST A BII(WL) AL e B I(W2) AL AIC ZEIKT 0, H-RTREEM P
fE¥/NT 0.05, PeBANFITEARM W1, W2 BB AR TN RS AR A A i — DAk, BB Gidad,
AT TP

Table 5. Comparison results of models of identity speech
2 5. INENEARAIEBILL IR R

&4 AR A 28 HIF(W1) A HIT(W2)
AIC 1545.441 1543.163 1541.692
ZH 2.278 3.749

HO —1806.089 —1803.512 —1803.282
HHEZH 78 79 79
P-Value 0.023 0.018

X2/df 2.925

CFI 0.909

TLI 0.895
RMSEA 0.043

¥ Mplus W78 ) 8 B A RUA M1, bootstrap 13 & 1000 #%, KBS SRR, A2 B I [H] ) 5
B, TS RN . TR RS AN . E MODEL RESULTS i 5 4% 42 [ V3 22 55 1) K /N Fl P
HRENE, 45R% 6 s,
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Table 6. Model path results of identity speech
= 6. INENEARAIERERZ LR

NA MIW1 B (1) NF-M1W2 27 (2)
BERR Estimate P-Value HERR Estimate P-Value

M1 ON X 0.034 0.047 M1 ON X 0.034 0.047
M2 ON X 0.596 0.000 M2 ON X 0.957 0.000
M2 ON M1 0.088 0.038 M2 ON M1 0.097 0.017
M2 ON W1 0.062 0.042 M2 ON W2 0.130 0.045
M2 ON M1wil 0.025 0.036 M2 ON M1wW2 0.065 0.038
Y ON X 0.135 0.013 Y ON X 0.322 0.005
Y ON M1 0.018 0.046 Y ON M1 0.068 0.022
Y ON M2 0.638 0.000 Y ON M2 0.734 0.020

FERIER N FITEAR MIWL R, AAI(ML) 5 56 R A0 B B2 25 (W) I A2 LI MIWL S5 I (M2) 1)
[ R % 0.025, PERZE, UHEER(M2)Z 25C /R BLOE LA (WL, W ERRE. MR
INFTEAR MIW2 BRI, AAI(ML) 5758 5 BL0BEBE L) (W2) F 58 LI MAW2 SHE E(M2) T 813 R 50N
0.065. P A%, UL M2 52 122 5 RO B 3L (W2) (R, WA ERH B3, Rk H2a. H2b T,

#£ CONFIDENCE INTERVALS OF MODEL RESULTS F i 15 95% .45 [X 8] () _E TR, A A% AR
R S5 AN 7 From. SRR AU IR 95% B 15 X (e ¥ FE Rl — SR, RUIFF AR &, BRI
H2c. H2d 7, #2008 K /)N B kg TR 2808 Fry i H

Table 7. Results of the mediating effect of the discourse model
% 7. INEERIER Y h AR

(RS L INEZ S Lower 2.5% Estimate Upper 2.5%
[EIEE 2 0.489 0.716 1.031
NG AR-M1IWL A5 RN 0.552 0.851 1.344
i bb (%) 84.1%
IE VI 0.173 0.578 0.996
N EEAR-MIW2 f5 SR 0.755 0.974 1.282
i EL (%) 59.3%

FERSER BN RIE AR b, Toil 2 N FEARAE 78 2 AR (ML) 520 o 2 M S s B, 2 A TR
RAEFHF1H P& 15 M2)s2m iy 2o T KRR, 102 A [FE ARAVE T8 208 A (ML) IR 52 56 R AL 332
LYELAL Gy R BRI LY (WL or W2) IR 154 FH B2 2% 2547 Sk (M 2) AT 52 1 ¥ 28 28 g S e R, WL 4 0 o
AR RN A 0.851, HLIHERNAE A 0.716, [HIFERUN 7 A LY 84.1%; W2 15 1 A A5 78 ) i
RNAE A 0.974, H[RIFEERNAE Y 0.578, (AL A7 &4 L ) 59.3%.

4.3. INEERBERE 5547

WA AR AN 58 L TP o vREABE 7R 55 O 1 (5 T T O R g 400 5 156 100 P A 8t SR VR L4 8 s o A
BT R, SRR AR (W B 552 HI(W2) R ) AIC ZZ{E KT 0, HARJTSe A1) P
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EEI/NT 0.05. BHIAETEARR) W1, W2 AR AR AR S HER R AT 3 — 0 id, fhadid, T
BAT T Pk

Table 8. Comparison results of the models for subscription calls

= 8. INWIEARKIRBLL SR

PSSR Jo 3¢ HLIi A2 HIT(W1) A2 HI(W2)
AIC 1928.802 1926.926 1926.141
ZH 1.876 2.661

HO -1181.285 -1178.897 -1178.121

H S5 69 70 70

P-Value = - 0.029 0.012
X/df 1.830
CFI 0.951
TLI 0.942

RMSEA 0.039

4 Mplus 734785 7] BB RO URfliTh . bootstrap X & 1000 #%, AR SRR, 52 B I 8] U 75
P2, TS R BN A RN AL RN . £ MODEL RESULTS Fii it i 4 A% 51 )3 R 801 /N P
ERZEE, Wk 9 .

Table 9. Model path results of subscription calls
9. INEERIWRBLERFLER

AE-MIW1 BEAY(1) INE-M1W2 E51(2)
HERR Estimate P-Value B K R Estimate P-Value

M1 ON X 0.059 0.014 M1 ON X 0.059 0.013
M2 ON X 0.994 0.000 M2 ON X 0.998 0.000
M2 ON M1 0.198 0.038 M2 ON M1 0.198 0.044
M2 ON W1 0.036 0.045 M2 ON W2 0.035 0.048
M2 ON Mi1wil 0.012 0.036 M2 ON M1w2 0.011 0.039
Y ON X 0.312 0.022 Y ON X 0.360 0.013
Y ON M1 0.083 0.023 Y ON M1 0.092 0.019
Y ON M2 0.484 0.026 Y ON M2 0.450 0.012

TERIER AT TEAR MIWL B8, UAI(ML) 5 56 R L0 B2 (W) B A8 BT MIWL 15 (M2) 1)
A R ECN 0.012, PAERZE, UHAEERM2)Z 26 R/RBLOIRL(WL RS, HIEREE. EINEE
AR MIW2 #ER 1, ARI(ML) 558 5 R0 BB Z)(W2) A8 HL I MAW2 54 B (M2) 1 131V R 50k 0.011.
PHEZE, VOISR M2 32358 5 B0 B34 (W) R, R 1EH 83, 8% H3a. H3b oz,

7£ CONFIDENCE INTERVALS OF MODEL RESULTS F[i#i &5 95% &A= [X [a] () T BR, AT 5 A AR
TR 45 AN 10 From. 2B (A3 208 1) 959% B A5 IX (A1 S 7E [F] — S PR, e B P A 280 o7 . BB
H3c. H3d 7, 5 H A B8R/ IN BRI TR B2 250 (i Hh 45
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Table 10. Results of the mediation effect of the subscription speech model
% 10, WWIEARBEM PN B R

R 42 R L INEYS Lower 2.5% Estimate Upper 2.5%
EIEE 3 0.136 0.431 0.894
IEIEAR-MIWL AR S gA 0.514 0.785 1.120
15 EE (%) 54.9%
A e 0.083 0.446 0.886
IHTEAR-MIW2 R KRR 0.596 0.796 1.025
7 L (%) 56.0%

TEF R TEARBR A, Toi 2 ARG ARAE F T S A A(ML) e ma v 9 2 0 K, VR
RAEHF1H e 15 (M2)S2m iy P8 T R, IR A RIEARVE T P8 W (ML) FE 2 56 R AL 32
LYELAL Gy R B R LY (WL or W2) PRI 154 FH S0 2% 2517 1k (M 2) AT 52 1 ¥ 2l 2 g S e R, WL 4 1 o
AR RN AE R 0.785, FLIABERUNE A 0.431, [AIBERLN & B HE A 54.9%; W2 5 i A AR L
RENAE A 0.796, FLIAIBERUNAE N 0.446, [HIEERLM & A EL 1Y) 56.0%.

5. ARG
5.1. B

AT T S ELRR A DR B 1R ARV 2 W SR S AR AT TSR TT, AR S LR DO A
ARFFARIEAR L NFTEAR S IIETEAL =ANHERE A, 73t S5 B B2 7 B 1 AR 45 4R B X 24 W K
BRI, WAL HEE R AER, JREIN B O R OB R L ANAL SO BRI R R
TAERL,  CARAB 7R 5 B AT D8 B T AR 9 W SE R I s LR . WSS R

B INRIEARI P ASES, fERROEZAWMEM T, k. 1751 R 2
AR K TR B P 1] 2% 28N AR o e RO Y 85.5%, A By o R B L8 A I AR ) 432 AL o U R8N Y
42.8%. MR ZRYEPE A, AENRTE AR —Fir B S8 1 AR Sk B3 Ak 3l 7 28 35 (5L 7 AL W S I AR 198 5
KL NG R, & NRE S NG WA AR BG4 3 Ot A bk, #3H5 ER R 2
KA FERRZOLHERLF AT, WL E 5 ER A R0 21 3 1 0 SE T R A 18] 12 28 N
(0.669) % Lt 5z 5y 0o P2 LG 15 45 FH T (A1 RSB (0.417) K o AEINIRTEAR X —Br BUH,  WIHE N B 4%
A AVH B AR ST M B, EREEAVORITARIE —E W FBIORGAE T3 hE, Ean 5@
DA P

H NFEAR B HIAE Y, fERFOERAPFFTAERT, @ k. FErh e R 2
F1R0 g S 8 B P TR B 8 S o7 Sl RURE ) 84.1%, A2 0o BB Z0 R 1 4 T H) T B RS AL o L RARE 1) 59.3%
MRFRYERE A, NFITEARME] TR 538 RO, bW 98 B B B2 1L ERS “&” 1
NIGHFRZIF DY, 9 “3” VA4 BE s dh . PRI 2oy “ 37 5 R b i s e S Lo 24
Oy IR RREBEI, HEAS AT A B M AR, W B AR A, 2 AR ELR A SRR
AF BT 2 F 4000 a5 08 bt AT @A, TR IR A B Th A PRI LR SO RS, RN
HI i 26 4 21 2 D S R B SR A A AR TR 24 1) o AE R RO B RLGIH AT, @A, AR

S A Bl 3 1 ) K R D 0 4 A AR (0. 716) 2 EL A8 5y /Lo B B2 1 4 L A IR 422 28B4 (0.578) ZE K
FENRITE A — B B, DU B0 S R B ARAS B OO, 83 Bl 3 TG ikl i 2 TR R 7 it e 3 9 ) S
HAIE SRR AR E e, I ARAL KA RS AR 55 5 (e il i A
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Ja, WHIEARB S HIAED, fERFOIERLAPFTAERT, @i k. e 4E R e
FR9 0 S 735 B PR ] 4 28R (0.431) o A RBUME ) 54.9% 5 58 57 0o B B2 23 1 A I 18] 4 R4 N AE(0.446) i i 3K
i) 56.0%. JCIEFEMKRYEL A, RMNZHUEE R K, P AT B s 2 s = .
FEWNITEARIX — B BC R, T8 28 78 H 3RTH 28 F R Al B3R Bk B EHEALEE R, AT AR
Wi R 2 A Sy VRO e BRIRYE . S SR SK R B AR e B, TR TR An ] 22 07 T e s T 9
T 2 SRR

5.2. fiRiTie

ARBFILE ST RO TERLRIA 5 0B M A, R0 TR R R B
HA SO B R 2 0 R AL, (A0 I T = R AL

Ho, WRHERITTE— S, REANRLAE. BARAGEE, X AGERGE. Wiks
BN A TR LTI “ B S S N I LRSS AR — B B T S K
=, R T I HEAARN, AAT  E A 10 5 H A B T s S O
WEFCHHERY 1, 0 ER L4526 I 0 Tt R — MR IR, B, A28, I S
FR ) S M Z U L 0 S R AR, o 6 00 Lo B 52 5 R LB 224 [13], AR 9 43 LS
I AR IX— FH BETR AT -

JREF AT R R I 2 6 615 0 B3R 2 IS AR, VR VAR S0 2 LR SO B AR
1 8 IR PR O S LA
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