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Abstract

With the vigorous development of platform economy, under the influence of bilateral market, the
content and paradigm of Internet platform corporate social responsibility practice show all-round
iteration and innovation compared with traditional manufacturing enterprises. Through litera-

TEEH .

SCEG|I M R, BEE. LG A S SUEE AT RBLRD]. BT RS, 2024, 13(2): 736-741.
DOI: 10.12677/ecl.2024.132085


https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2024.132085
https://doi.org/10.12677/ecl.2024.132085
https://www.hanspub.org/

ture analysis and inductive deduction, this paper summarizes the research achievements and
hotspots of domestic Internet platform corporate social responsibility, and puts forward sugges-
tions for future research focus based on the shortcomings of existing research. The findings are as
follows: At the theoretical level, the ecosphere theory provides a new and powerful support for the
discussion of platform corporate social responsibility; At the practical level, the responsibility
boundary of platform enterprises is gradually clear along with the clarification of their own roles,
and the performance mode and governance mode are constantly innovated in the theoretical guid-
ance and practical exploration, and develop in the direction of platform and ecology. Future re-
search on platform CSR governance can adopt cross-level case studies and grounded theories to
further deepen the research on the lack of CSR under the platform context, and empirically test the
proposition with large-sample panel data or questionnaire tracking survey, especially to explore
the pre-influencing factors and moderating factors applicable to platform CSR governance.
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