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Abstract

The fulfillment of social responsibility by e-commerce companies is of great significance for pro-
moting the high-quality development of the e-commerce industry. Fulfilling social responsibility is
a long-term value pursuit that helps to enhance the company’s reputation. E-commerce companies
lack awareness of social responsibility, and failure to fulfill social responsibility will have a certain
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ZENCHE

negative impact on the healthy development of the e-commerce company itself and the entire
e-commerce industry. In the Internet era, e-commerce has entered a stage of rapid development,
with advantages such as convenience and wide coverage. However, while e-commerce is develop-
ing rapidly, some e-commerce companies lack social responsibility, which damages public inter-
ests and has a negative impact. From the perspective of fulfilling corporate social responsibility,
this article analyzes the phenomenon of lack of social responsibility in e-commerce companies
and proposes countermeasures to help Chinese e-commerce companies establish a correct sense
of social responsibility and actively fulfill their social responsibilities.
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