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Abstract

Due to the rapid development of digital economy, the relevant legislation cannot be updated in
time to adapt to the new situation, and the relevant regulatory measures cannot be fully and effec-
tively implemented. At the legislative level, we should further improve and refine the information
disclosure system of operators, the distribution of authority among departments and the protec-
tion of consumer personal information. At the regulatory level, we should actively explore new
regulatory models, establish a coordination mechanism among regulatory departments, and im-
prove the system of minimum compensation for micro-damages and punitive damages. In terms of
consumer rights protection, we will further reduce the cost of consumer rights protection and im-
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prove the public interest litigation system for rights protection, so as to further protect consumers’
rights and interests under the background of digital economy and promote the healthy develop-
ment of digital economy.
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