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Abstract

The security obligations derived from the e-commerce field are an extension of traditional securi-
ty obligations to the cyberspace. The two have the same theoretical source, but there are also sig-
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nificant differences. The theory of dangerous responsibility, protection of trust interests, and cor-
porate social responsibility constitute important legal foundations for the security obligations of
e-commerce platform operators. The second paragraph of Article 38 of the E-commerce Law prom-
ulgated in 2018 officially establishes the security obligations and responsibilities of e-commerce
platform operators. However, the current provisions are extremely vague, such as the subject and
scope of security obligations, unclear standards for determining security obligations, and vague
concepts of “corresponding responsibilities”, which bring great inconvenience to the application
of judicial practice. Therefore, it is proposed to improve the security obligation system for e-
commerce platform operators from multiple aspects, including clarifying the main body of securi-
ty obligations, improving the “maximum effort obligation”, and clarifying the nature of infringe-
ment liability of security obligations.
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