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Abstract

In the rapid development of human society, the continuous expansion of cyberspace has made
human life unprecedentedly convenient. The continuous development of the network also makes
the emerging economy of e-commerce gradually popularized and developed rapidly, and the en-
suing e-commerce disputes are also increasing. The well-known dispute resolution mechanism is
usually slow, rough and complicated when dealing with e-commerce disputes, but the e-commerce
online dispute resolution mechanism can solve disputes simply and flexibly online through the
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network. By analyzing the status quo of online dispute resolution mechanism in e-commerce dis-
putes in China, this paper summarizes the problems, and puts forward corresponding ideas such
as strengthening relevant legal regulations and establishing a unified online dispute resolution
mechanism platform to deal with e-commerce disputes in a fairer, more efficient and more conve-
nient way.
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