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Abstract

In the context of the current complex market environment, enterprises to build organizational
toughness has become the guarantee of competitive success. Based on 540 questionnaire survey
data from logistics enterprises, this paper uses regression analysis and Bootstrap method for hy-
pothesis testing, builds a moderated intermediary model, and empirically analyzes the impact of
strategic consensus degree on organizational resilience. The results show that strategic consensus
can weaken employees’ digital self-knowledge, while employees’ digital self-knowledge can en-
hance organizational resilience. The higher the level of enterprise digitalization, the lower the im-
pact of strategic consensus on employees’ digital self-knowledge. The research not only explores
the internal influence mechanism of organizational strategic consensus and organizational resi-
lience in theory, but also provides directions and suggestions for logistics enterprises to conduct
employee organization management in practice.
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Figure 1. Research framework
1. WisuESE

H1: &3R5 B T NG R AR,
22. RIHFHERNNSHRAEH

HYNE R VAR T A AR H SIS, b B SRS AR EE T X T AL NI
5 E FEAFE =MW, B MBARE TR, El Nayal S50 S A ) 2 — R 18 & 1L 1)
SARRES s HUGE BRI FAR DU R R SOl RE /75 B m R s AR B B e R SE WL SN BE T o %
HLPEREE, TTRAMNE . AR = A2 AT R 7y, BIAZHEL, b Esr AL, 4
M 53 T [7]o Al 53 T ARyl 20 23 2 v foe OB FRD 38 2 LGS ol i ) B A PR B il s 3R F47 32 7l
DO Eiol| & SN AR [Py SEAIPS i AN (B E LD

5T G AR 0 A BN R B T AR, AR AR IR W] LA RORLx A IR 2 i ik g 3
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BRI TR W] B A AT A, F A B TSR AA,  HOAR N AT ) ATt EAS 21 S8 A R
B AL M E s RE R RN, b A TRAEAR NI e [0]. B, 4y
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FITERE, s A T ARSI, XAH T 5 TAEX SR FE xS 5 5 Fm A R, A
T3 e 53 A B BOARIRT S 355 PR SR 00 5 25003 TR B B RIRE L8 1520 o
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3. Wit
3.1 BuEE

A FUAE I PP A b A SR RS 1] 3 R 7 AT B R A, (R T B A EE N, fEHT IR
VAW Z AT, AT B RS R AT A T RS N, 8 Tl 7 5 S A e 1) 3 1) N A R T
PE. WFFCRA I ERRE T B A AMIG B BORATI AR R . HORIE RS v T AR &, A3
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Table 1. Descriptive statistics of the sample

NN E ¥ T 2

Bl Ve FEASE i L (%)
el % 268 49.63
7 272 50.37
25 L KU 128 23.71
26~30 % 226 41.85
G 31~35 % 86 15.93
36~40 % 80 14.81
40 L 1 20 3.70
A 102 18.89
R AR} 278 51.48
fii 1 140 25.93
L 20 3.70
1HEKPF 40 7.41
N 1~3 4 254 47.04
AR A 35 4 18 S
54Dk 64 11.85
BRI 102 18.89
N B A 54 240 44.44

DAL L g

WA IR 128 23.70
ITEUE X 70 12.96
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P Al 128 23.70

ol HRFAEA A 322 59.63
iE

- SRR Al 60 11.11

A 1l 30 5.56
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3.2.2. EREILIR
ARSI S TP (201.0) 2 o) Y s B PR L S A [ R Qs 7K 8 — 4 B R AT 6], LS W
AT g, T AT e S 13 N

3.2.3. A4
KR F A5 (2019) 0 7045 B R ZH AR EAT I B, A3 “ o0 TR EAR (0 IR S RE )7 A%
28 AN [10].

324, EA¥EFHIKF

45 U 257 (2023) BT T, A P B A S Bt B4 i RO — Ji B R 1 B Ml B0 A /K [11]
325 EHHEE

FHIRBIER . HEWR, TEFERAZPEEREN, ATk Bk 3 MR il As gl
ABFTEH
4. SBESHTSER
4.1 AFSHMERERR

AMtitiaH SPSS22.0 X BB i K B M IR LT B HGAM ALPITE 3 MR R
IR G AT (5 LA R &L, 45 R38R W] 3 MAZRLK) Combach’s a fHY) T 0.85, # AR5 2251
BRI R T 0.75, T EATEIKT 0.7, KMO KT 0.7, AVE KT 0.5 RUIIEAR B #H A A HAF
FIfERE (L 2).

Table 2. Reliability and validity test of variables
#2 ZEFESMERR

A T ZDTHREE o AVE KMO

5 A 0.803 0.914 0.612 0.725

7 THF BRI 0.755 0.875 0.624 0.714
MR 0.780 0.825 0.617 0.775

4.2. ZTEEERXKH
4% 3T AN EE A B 0] (1) B /R AR R T I (AN BRHE 22 o i 3L 5 b B A6 KF-(8 = 0.131, P < 0.01),
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MfRR, $h52E

HHLWINEB = 0.482, P < 0.01)¥ 2 & IEAHOG, G LIRS G TEC7 1K F B AR AR 2 SR DG (B =
-0.142, P < 0.01); &1 T¥7 b 3 FINFNE ol B A /K A 5% (8 = —0.026, P < 0.05), S5 2HZL3PERK
IEAEX(8=0.142, P <0.05); RS SAAR LSRR A SCUER ST FR 41 1 3% .

Table 3. Description and statistics of correlation among variables

* 3 TEEBEXXFMASSHITE

B 1 2 3 4 5 6 7
144 1

2HEER 0.530" 1

3 TAEER 0.161 0.031 1

4 g LR 0.121 0.142 0.34™ 1

5 5 LEF KT BN A -0.032 0.121 03427  -0.142" 1
6 VA b K 0.024 0.002 0.001 01317  -0.026" 1

7 HYHME -0.111 0101  -0.106"  0.482" 0.142"  0.006 1
SEHIME 0.48 2.14 2.23 3.85 2.23 1.54 2.34
FrifEZ 0.45 0.56 0.25 0.41 0.23 0.57 0.44

e N7, T RIFRRTE 5%, 1%, 0.1%KF EEE,

4.3. ZREVAFERS T

AW FRYE Gt B 17 ZIEAK T VIF EGRGER AN, ISR 2 AL 2 IR PR, N
THTHEAT AR AR -

FEXS AR BEREAT 42 ) Bl oo R B et AT 2 Jn Bl R I (LA 4), 8 RN A1 i m
U6 A5 I SR B3 T A BRI B3 R, B HL oL, B mb SRR i TR B 3K
I HBIVE A W25 R e, RIVBGse H2 fear; A m2 Som i 922 s 02 T8 i B Bl s &
F AR, B m5 R s IR A G AT 2 A R

Table 4. Main effects regression results
4. EHHEEYVFSIER

. AR 2 A =EiaN] A
e ml m2 m3 m4 m5
e -0.018 -0.016 -0.028 -0.025 -0.018
HEH 0.114 0.124 0.112 0.134 0.106
TAEERR 0.262 0.245 -0.095 -0.094 -0.086
HR G AR -0.118™ 0.132™
AR & A= AN 0.485™
A E A KT -0.532"
WIS R Al B A K P -0.047™
R? 0.028 0.031 0.032 0.042 0.039
B SE R? 0.029 0.030 0.026 0.035 0.040
DW 1.695 1.715 1.423 1.562 1.524
F 70.320 69.230 71.324 71.235 71.546

VE: *, %%, R RIRORTE 5%, 1%, 0.1%7K Y LR

DOI: 10.12677/ecl.2024.132097 827 TR 4TS


https://doi.org/10.12677/ecl.2024.132097

MR, S5 2

AHTFEMRE Baron & Kenny £33 AR08 771k, B0k S TECAANIE P AE T . #E5d 0N 56
G, A AR R, SERNEE 5 PR, B m7 G5 RTINS0 R I 2 2 1 1R SN N B
A THCTAEBINF(S = 0.515, P < 0.001) 0 HLIVEA 3% IE1A 720, Ak 03 AUy 4 B JANFILE S
RS HLIEZ 8A T AEH .

Table 5. Results of mediated regression analysis with adjustment

5. BFHHHRNAEADHES

R E2ASEIRIC AN
B3
m6 m10
e -0.024 -0.031
HEBER 0.123 0.102
TAEERR 0.265 -0.104
i L -0.122"" 0.152""
A AL BRI R 0.515™"
Ak A A K -0.642""
R LAl B A K E -2.853""
R? 0.032 0.029
WEJE R? 0.028 0.030
DW 1.725 1.685
F 68.720 72.321

e ox, xR RIRIRTE 5%, 1%, 0.1%7KF &3,

R BT A (R AT, LB T BB, BT HIE R,  onsst
W A AORT, 36 S A UK TR, S 1 Ik BR % o R A R rh 3L e R, 2
SEFAATHAT AR BRI 5). BRI m69 5S4 W], TR 53 T4k A TSI 535 6 (i,
B B H3 7353

N SR MV T KPR 5 B U 1R8I TUE % Bootstrap Jridnf A REACHATRLIE, Ko
W A 6 Fim e GiTR, 9B%ELE X MG AL A 0, B Mol M Pk TAERRIE 3LIR 5 5 T o7 M
EE SNV TN C A PN PSR e

Table 6. Mediated effect test
% 6. BETRNWEAELE

A HF K Effect BootSE BootLLClI BootULCI
1.4093 0.0224 0.0098 0.0050 0.0438
2.8809 0.0236 0.0099 0.0050 0.0448
4.3525 0.0248 0.0107 0.0054 0.0479

Index of moderated mediation

A Index BootSE BootLLCI BootULCI
MK 0.0008 0.0017 —0.0024 —0.0013
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5. ARGILERR

ARSOR T iAol 5% TREAS, 2552 5 T804 H BRI H G DPE RO AL, #5458 0T
TR, 2 H 88 A TR BN RL LU0 DU B ERARBGA R R T ek LU R
SRIVALAINE;  fooJa AL KT KT A SR R 53 TR AN NI T SO i P2 2 1 S e 1 5 1
H.

YA LS, ACHEBEFRN: 58—, SEREA S RICRREE, SRt ALE, o3t
IRABGEE B H K, b AEBAT SO B, N5 03 AT SO SR IR B AR, 19
Al 53 TORh o IR BB, AT SR AR AR DUHRAE AR S KU fa bl s 28—, Ik B s AL 53 T8 ik
HHINA, ISR AR A AR BEAT B A B R, B2 500 B3 T Ak
BHi%, WD R RN O, SEBHRIR P =, SR B S E oK, A
H S A A AR 2 h R A R AOR, 20 i TAHSURE, 3] s e i i Bt
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