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Abstract

Japan’s cross-border e-commerce started late and is growing fast, with huge consumer potential.
However, many enterprises and merchants do not understand Japanese cross-border e-commerce
and consumers, and are unable to open the Japanese cross-border e-commerce market smoothly.
Therefore, this paper studies the current situation of China’s cross-border e-commerce with Japan,
analyzes the characteristics of Japanese consumers and consumer behavior, and proposes six coun-
termeasures: establishing an official Japanese-language platform, cultivating Japanese-language +
e-commerce talents, standardizing merchant access standards, adjusting working hours, improving
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logistics efficiency, and increasing supervision to help enterprises and merchants to open up the
market of China’s cross-border e-commerce with Japan, and to seize the market share in Japan.
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