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Abstract

E-commerce has become an important engine for facilitating the life of the masses and promoting
industrial upgrading and transformation. The rapid development of e-commerce has triggered
new governance problems, and a variety of value failures have seriously affected the healthy de-
velopment of the e-commerce industry. Public value is the basis of legitimacy for the development
of e-commerce. In order to realize the sustainable development of e-commerce, this study first ex-
plains the value misconduct problems of e-commerce, such as big data killing, privacy data lea-
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kage, and difficulty in pursuing responsibility. Then it explores the road of collaborative gover-
nance of e-commerce under the perspective of public value. In order to promote the development
of e-commerce, multiple subjects must cooperate based on the value consensus of fairness, secu-
rity, and responsibility, and each of them should play its own role to create a good e-commerce
development ecology.
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Figure 1. E-commerce development ecology
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