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Abstract

The development of internet technology and the information revolution have drastically changed
people’s lifestyles. E-commerce platforms, aiming to enhance their profitability, have integrated
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data information with algorithmic technology, giving rise to “big data-driven price discrimination.”
At present, platforms’ innovative use of data and algorithmic technology ostensibly offers con-

sumers more and more convenient choices. However, the technical and secretive nature of these

practices has trapped consumers in a disadvantageous position. If platforms engage in price dis-

crimination solely for profit, it may be justifiable from a market economy perspective. Yet, without

proper regulation, it could lead to endless harm. The high cost of rights protection, complex pro-

cedures, and difficulty in providing evidence are why most consumers subjected to big data-driven

price discrimination are reluctant to seek justice. Such practices not only infringe upon consumers’
legitimate rights and interests but also hinder fair market competition, damage consumer trust, and

pose obstacles to the healthy and sustainable development of the e-commerce industry. Therefore,

it is necessary to regulate “price discrimination based on big data” by increasing the platform’s

burden of proof, reducing consumer litigation costs, and simplifying consumer dispute resolution

procedures.
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