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Abstract

At present, the security obligations of e-commerce platforms are mainly stipulated in the E-Com-
merce Law and the Civil Code, but the inconsistency between the two provisions leads to difficul-
ties in application. In practice, the attributes of the e-commerce platform’s premises, the lack of
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scientific allocation of the burden of proof for the determination that the platform knew or should
have known, and the unclear scope of the platform’s review obligation have become key issues
that need to be clarified. Based on this, the existing system can be optimized from the aspects of
clarifying the attributes of the business premises or public places of the e-commerce platform in
terms of the openness and operation of the venue, and at the same time establishing the imple-
mentation of customization of what is known or should have been known, and further clarifying
the content of the platform’s review obligations.
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