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Abstract

The rapid development of technology and information technology has given rise to a new type of
transaction—e-commerce. E-commerce has brought many changes to consumers’ daily lives, ef-
fectively reducing transaction costs, improving transaction efficiency, and bringing consumers
more choices and convenience in life. Vigorously developing the e-commerce industry has gradu-
ally become a global consensus, but while developing e-commerce, we should also pay attention to
a series of problems in the infringement of consumer rights and interests by e-commerce. There-
fore, it is necessary to manage and control it through legal means to create a more standardized
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e-commerce environment, so that the rights and interests of consumers can be effectively pro-
tected.
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