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Abstract

With the increasing aging of the population and the development of the Internet era, the demand
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for the elderly is growing, which leads to the emergence of the elderly care e-commerce platform.
This article takes “Elderly Care Butler” as an example, first reviews the current development sta-
tus of elderly care e-commerce platforms, then analyzes the advantages and challenges of the case
of elderly care butler, explores the development trend of elderly care e-commerce platforms again,
and finally puts forward corresponding suggestions. The research results of this article provide
reference value for the development of elderly care e-commerce platforms and also provide im-
petus for elderly care services.
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Figure 1. Situation of elderly e-commerce enterprises from 2017 to 2021
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Figure 3. Details of premium course services on the Elderly Care Butler APP
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