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Abstract

Before the introduction of the E-commerce Law, the courts mostly cited the Consumer Safety Pro-
tection Law and the Tort Liability Law as the legal basis for requiring platforms to assume corres-
ponding responsibilities. However, according to the Tort Liability Law, the network service pro-
vider and the network user should bear joint liability, which requires the network service provid-
er to know and fail to take necessary measures. Although the trial results of some network plat-
form infringement cases are fair in jurisprudence, whether the judgment results are appropriate
only on the surface of the law remains to be discussed. Most scholars believe that in determining
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whether and what kind of legal liability a platform should bear, it should combine its own charac-
teristics and apply the principle of “supplementary liability” with the exception of “joint and sev-
eral liability”, so as to better balance the interest relationship between the platform and consum-
ers.
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