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Abstract

With the development of modern information and digital technology, especially by the accelerated
influence of the general environment surrounded by epidemics in the past few years, the blowout
development of webcasting with goods has been accompanied by a large number of consumers
participating in the purchase. Under such a consumption background, consumers have induced
“false demand” and fallen into the alienation dilemma of consumerism in online shopping, which
has led to the misjudgement of consumption. This study examines the phenomenon of consumer
alienation in the context of online live broadcasting, analyzes the triggers of consumer alienation,
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and examines the ways of correcting it from a multi-dimensional perspective.
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