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Abstract

The rise of live streaming sales in recent years has effectively promoted the development of Chi-
na’s economy. As a new type of online shopping method, live streaming sales, while rapidly devel-
oping, have also brought many problems, such as product fraud, false advertising, and difficult

XEF|IF: BRI W ERE IRV S E A G R ). R 45 0FIR, 2024, 13(2): 956-961.
DOI: 10.12677/ecl.2024.132113


https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2024.132113
https://doi.org/10.12677/ecl.2024.132113
https://www.hanspub.org/

-9

consumer rights protection, seriously infringing on the legitimate rights and interests of consum-
ers. The existing legal norms are difficult to effectively regulate these issues, making it difficult to
effectively protect consumer rights. Therefore, in order to standardize the online live streaming
sales market, this article will analyze the causes of difficulties in protecting consumer rights, ex-
plore consumer rights protection, and propose targeted suggestions and measures. By improving
legislation in the field of live streaming sales, increasing law enforcement and punishment, im-
plementing platform regulatory responsibilities, and expanding channels for safeguarding con-
sumer rights, we can more effectively protect consumer rights.
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