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Abstract

Complaining about intellectual property infringement in the field of e-commerce is a part of the
“Notification-Delete” rule, but malicious complaints from rights holders are undoubtedly an abuse
of this rule. The reasons for this are that e-commerce platforms only adopt formal review for com-
plaints, the unreasonable setting of a “15 day waiting period”, and the unclear punitive compensa-
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tion provisions for malicious complaints in the E-commerce Law. The frequent occurrence of ma-
licious complaints due to mixed reasons has damaged the interests of e-commerce operators and
seriously damaged the business environment of e-commerce platforms. Based on this, effective
measures should include refining the standards for effective notification, flexibly handling the
waiting period for necessary measures, introducing guarantee and counter guarantee systems
appropriately, and expanding the scope of necessary measures.
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