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Abstract

Big data has brought great convenience to people’s daily life, enhanced the operational efficiency
of society and facilitated daily life, but at the same time, it has also created the problem of “killing
familiarity”. Big data “kill maturity” not only violates the legitimate rights and interests of con-
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sumers, but also disrupts the normal operation of the market and depletes consumers’ trust in the
market. Based on this, this article analyzes the impacts of big data-driven “price discrimination”
from both technical and societal perspectives, dissecting the causes and implementation pathways
of such practices. Drawing from user comments on the topic of big data-driven “price discrimina-
tion”, including perspectives on platforms, regulatory agencies, and legislative aspects, relevant
countermeasures and suggestions are proposed to uphold the healthy and smooth operation of
the market.
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Figure 1. Big data algorithm divides user groups
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Figure 2. The co-occurrence network diagram of user comments text
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