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Abstract

In recent years, with the rapid development of e-commerce, big data applications have become a
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key factor in ushering in a new era of e-commerce. While bringing convenience to people, they are
also a double-edged sword, posing a huge threat to personal information protection. Due to the
significant property value of consumer personal information, the personal and property nature of
personal information is more evident in the field of e-commerce. Therefore, the protection of per-
sonal information in the context of e-commerce is not only to protect the legitimate rights of citi-
zens, but also to promote the healthy development of the e-commerce field. This article reveals the
main manifestations of personal information infringement by consumers in the field of e-commerce,
analyzes the current difficulties of personal information protection in the e-commerce field, and
combines the inspiration of personal information protection outside the domain to China. It re-
spectively distinguishes personal information types, optimizes the rules for informing and agree-
ing consumer personal information during the information collection stage Provide suggestions
for improving personal information protection in three aspects: clarifying the obligations of mer-
chants.
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