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Abstract

With the rapid development of Chinese e-commerce field, the number of consumer disputes is also
increasing. However, the traditional dispute resolution methods can no longer meet the current
needs of e-commerce dispute. Therefore, the online dispute resolution mechanism came into be-
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ing. The online dispute resolution mechanism has the advantages of low cost, high efficiency and
saving judicial resources, but it is still in the exploratory stage in practice and needs to be conti-
nuously improved. This paper explores the practical shortcomings of the online dispute resolution
mechanism of the e-commerce platform, and puts forward targeted suggestions. By consolidating
the neutrality of the online dispute resolution mechanism, improving the legal provisions and
platform rules of the online dispute resolution mechanism, optimizing the procedures of the on-
line dispute resolution mechanism, improving the efficiency of the implementation of the dispute
resolution results, we can strengthen the public’s confidence in the e-commerce platform, which
can help the long-term development of the e-commerce industry.
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