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Abstract

With globalisation and the rapid development of e-commerce, cross-border e-commerce has be-
come an important force in connecting national markets and promoting the growth of interna-
tional trade. However, cross-border e-commerce faces complex conflict of law issues in the process
of development, which not only affect the smooth running of transactions, but also may bring se-
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rious challenges to the protection of consumer rights and interests, intellectual property rights
protection, tax collection and management, and data privacy security. This paper firstly classifies
and analyzes the common legal conflicts in cross-border e-commerce, including contractual legal
conflicts, intellectual property legal conflicts, consumer protection legal conflicts, tax legal con-
flicts and data privacy legal conflicts. These conflicts often stem from the differences in the legal
systems of different countries and regions, the imperfection of international trade rules and the
cross-border nature of the Internet. This is followed by an in-depth discussion of the existing me-
chanisms for resolving cross-border e-commerce conflict of laws. These mechanisms include the
formulation and implementation of international conventions and treaties, the application and coor-
dination of domestic laws, the self-regulatory mechanism of cross-border e-commerce platforms,
and legal remedies such as arbitration and litigation. To a certain extent, these mechanisms provide
a legal framework and path for the resolution of cross-border e-commerce disputes. However, the
existing mechanisms still face many challenges and deficiencies in practice. Therefore, this paper
further puts forward recommendations to improve the cross-border e-commerce conflict of law res-
olution mechanism. These suggestions include strengthening international cooperation and consul-
tation to promote the development of more uniform and improved international rules; establish-
ing a specialised cross-border e-commerce dispute resolution agency to improve the professionalism
and efficiency of dispute resolution; and strengthening legal training and publicity to enhance the
legal awareness and risk prevention ability of cross-border e-commerce practitioners.
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