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Abstract

With the rapid development of modern science and technology, the trading models of e-commerce
platforms providing goods and services are becoming increasingly mature, leading to the pheno-
menon of “big data price discrimination”. E-commerce platforms use their advantageous position

XEFIH: T e REIER A E A TR GRS, BT RS ITEE, 2024, 13(3): 4764-4770.
DOI: 10.12677/ecl.2024.133586


https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2024.133586
https://doi.org/10.12677/ecl.2024.133586
https://www.hanspub.org/

U

and mastery of consumer personal data to use algorithmic technology to differentiate pricing
when consumers purchase goods or services through click protocols, incorrect information, and
other methods. This causes harm to consumers’ fair trading rights. The act of “big data price dis-
crimination” is essentially a kind of price discrimination. The e-commerce platform conducts “big
data price discrimination” on consumers by analyzing their consumption times, consumption ha-
bits, geographical location and consumption ability. The act of “big data price discrimination” in-
fringes on consumers’ right to fair trade, which is specifically reflected in the mandatory click
agreement Ambiguity, imperfect terms, and information inequality between consumers and
e-commerce platforms. The protection of consumers’ fair trading rights under the “big data price
discrimination” behavior is urgent. By proposing measures to improve click agreements, correct
information asymmetry, and regulate the “big data price discrimination” behavior, consumers’ fair
trading rights can be protected.
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