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Abstract

In the digital age, with the rapid development of internet technology and the widespread adoption
of e-commerce, the elderly demographic has gradually become a new force in the online shopping
market. This study adopts an empirical approach, utilizing a questionnaire survey method to col-
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lect data. The research starts from examining the current status, issues related to the elderly’s is-
sues, and countermeasures related to the elderly’s willingness to engage in e-commerce shopping,
probing into the significance of e-commerce as a new driving force and the realization of the silver
economy’s growth among the older population. This study not only provides new perspectives and
empirical data for understanding the consumption behaviors of the elderly on e-commerce plat-
forms but also offers theoretical support for their purchasing actions. Moreover, it suggests stra-
tegic recommendations for e-commerce platforms on how to better serve the elderly consumers
and enhance their willingness to purchase. Ultimately, it promotes the healthy and sustainable de-
velopment of the senior consumer market and offers practical insights for the advancement of the
e-commerce industry.
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Table 1. Descriptive statistics of variables
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