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Abstract
In recent years, with the vigorous development of the e-commerce industry, the phenomenon of
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bankruptcy of e-commerce enterprises also occurs from time to time. However, consumers fre-
quently confront the challenge of inadequate creditor’s rights protection following the bankruptcy
of e-commerce enterprises. In order to improve the efficiency and success rate of consumers’ claims
for creditor’s rights and protect their legitimate rights and interests, this article deeply analyzes
the complex situation after the bankruptcy of e-commerce platforms, the types of consumer cred-
itor’s rights and the key points of declaration, and reveals the difficulties consumers face in the
process of creditor’s rights declaration. Based on this, this paper puts forward specific measures
such as strengthening information disclosure, simplifying the declaration process, and clarifying
the recognition standards for the amount of creditor’s rights. The aim is to comprehensively im-
prove the consumer creditor’s rights system, thereby enhancing the credibility of e-commerce plat-
forms and promoting the healthy development of the e-commerce industry.
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