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Abstract

With the vigorous development of Internet technology, e-commerce has not only changed the way
of shopping, payment and logistics services, but also become an important industry to promote
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social and economic development. This article starts with the development process of e-commerce
and emphasizes its evolution in market characteristics. In the context of e-commerce, consumer
rights and interests face various challenges, including the security of personal information, the
problem of false advertising, and product quality and safety. For these challenges, the article ex-
plores the laws and regulations of international and Chinese consumer rights and interests pro-
tection, and analyzes the difficulties encountered in the implementation process. This article also
proposes suggestions on how to better protect consumer rights and interests in the rapid devel-
opment of e-commerce, including improving laws and regulations, strengthening technology ap-
plications, enhancing consumer education, and enhancing corporate social responsibility.
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