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Abstract

With the continuous innovation and wide application of digital technology, e-commerce has shown
new characteristics and trends such as diversification, socialization, and intelligence, and has given
birth to new fields and new formats such as cross-border e-commerce, social media e-commerce, and
live broadcast e-commerce. A scientific and efficient employee training system for e-commerce
enterprises is increasingly important to improve the quality of employees and promote the de-
velopment of enterprises. However, at this stage, there are still some problems in the employee
training system of e-commerce enterprises, such as weak analysis of training needs, poor continu-
ity of training activities, relatively single training form, and unsound evaluation system. It is nec-
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essary to improve the employee training system of e-commerce enterprises from the aspects of
training needs, content design, evaluation system, and operational guarantee.
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