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Abstract

With the rapid development of big data and artificial intelligence technology, personalized recom-
mendation algorithms on e-commerce platforms have improved the accuracy of advertising and
marketing, bringing huge economic benefits to e-commerce platforms. However, there are also
problems with excessive collection and abuse of consumer personal information data, causing
consumers to face personal information protection crises such as phone harassment, telecommu-
nications fraud, information cocoons, and algorithmic discrimination. In practice, the alienation of
the application of the consent rule, obstacles to the exercise of consumer refusal rights, and con-
flicts between personal information protection and commercial utilization make it difficult to reg-
ulate the legal risks brought by personalized recommendations on e-commerce platforms for
personal information protection. Therefore, improving the rules of informed consent to protect
consumers’ right to information and choice, strengthening the construction of consumer refusal
rights, and balancing the conflict between personal information protection and commercial utili-
zation on e-commerce platforms are of great value for protecting personal information rights and
promoting the sustainable innovation and development of e-commerce platforms.
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