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Abstract

In this rapidly changing digital era, the market environment is unpredictable, and various oppor-
tunities are flooding in. The industry is flourishing like mushrooms after rain, but the various risks
that come with it cannot be underestimated. In this context, companies that create excellent per-
formance possess a special ability, namely organizational resilience in the context of digital trans-
formation. Organizational resilience, as a special ability for enterprises to effectively respond to
crisis impacts and achieve sustained growth and prosperity in crisis situations, has become the
key to achieving sustainable development in a rapidly changing environment. Organizational re-
silience, as an emerging concept, has been hotly discussed by scholars since its inception and has
developed rapidly. However, due to its relatively novel concept, there have been few research re-
sults on it both domestically and internationally, and most of them have focused on typical con-
ventional environments. There is a lack of research on cultivating organizational resilience in the
context of digital transformation. This article is based on the era background of digital transfor-
mation, combined with the VUCA environment, focusing on the cultivation of organizational resil-
ience in enterprises. Through analyzing and sorting out the concept of resilience, qualitative anal-
ysis is conducted on the impact of resilience on enterprises and how to use digital technology to
cultivate enterprise resilience. With quantitative analysis, the following viewpoints are proposed:
digital transformation can positively regulate social capital, stimulate internal innovation and
creativity, improve organizational risk resistance, and strengthen the shaping of enterprise resil-
ience. The aim is to provide practical guidance and suggestions for the cultivation of resilience in
enterprises in digital transformation.
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Figure 1. Annual publication volume of research literature on resilience under digital transformation both domestically and
internationally
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Figure 3. Institutional cooperation network graph
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Figure 4. The co-occurrence label view of keywords in resilience research under digital transformation
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