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Abstract

The advent of the era of big data has amplified the personal value and property value brought by
personal information. Because of the huge benefits brought by personal information, in the process
of collecting, analyzing and processing personal information data, the infringement of personal
information is endless. As a microcosm in the era of big data, the e-commerce industry is develop-
ing rapidly. As consumers, while feeling the convenience brought by the e-commerce platform, the
rights and interests of consumers’ personal information are becoming increasingly prominent.
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The reason why the development momentum of e-commerce is so good is inseparable from the
use of personal information based on big data technology. The damage to the rights and interests
of personal information in the field of e-commerce is varied, accompanied by the whole process of
information collection, processing, storage and use. To this end, we should explore the effective
path of personal information protection in this context by combining the relevant contents of Chi-
na’s Civil Code of the People’'s Republic of China (hereinafter referred to as the Civil Code) and the
Personal Information Protection Law of the People’s Republic of China (hereinafter referred to as
the Personal Information Protection Law).
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