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Abstract

With the emergence of the new “Internet plus” format, the e-commerce industry has developed
rapidly, in which consumer personal information plays an important role and becomes the
most popular resource with the help of the rapid spread of the Internet. Especially in the field
of e-commerce, due to the commercial value of personal information being seized by network
platforms and operators, consumer personal information protection often faces severe chal-
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lenges. There is still great room for progress in the legal efforts to protect consumer personal
information rights, and it is urgent to promote institutional optimization governance with social
forces. Therefore, it is necessary to clarify the practical challenges and relief paths of personal
information protection in e-commerce, in order to help the long-term and healthy development
of the e-commerce industry.
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