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Abstract

While promoting the development of the Internet economy and providing consumers with a con-
venient consumption experience, e-commerce platforms have also been frequently exposed to a
large number of substandard goods that seriously infringe on the rights and interests of consum-
ers. As a key hub in the transaction, the e-commerce platform operator should also bear the cor-
responding product supervision obligations on the platform when obtaining transaction benefits.
The legitimacy of e-commerce platform operators’ product regulatory obligations is mainly de-
rived from the principle of “benefit-risk” consistency, the theory of risk control, the principle of
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good faith, and relevant laws and regulations. In view of the time stage of product transactions, we
try to propose a perfect path to raise the entry threshold in advance, strengthen supervision dur-
ing the event, and improve accountability after the event, so as to better realize the supervision of
products by e-commerce platform operators and safeguard the legitimate rights and interests of
consumers.
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