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Abstract

In the context of digital village construction, promoting rural residents’ participation in e-commerce
is of strategic importance for promoting rural revitalization and upgrading rural industrial struc-
ture. This study collects corpus data using three cities in Jiangsu Province as the research sites,
and utilizes the rooting theory to sort and condense the 30 corpus data to construct a framework
of e-commerce participation behavior and performance based on the needs of rural residents from
the perspective of social support. The results show that rural residents carry out e-commerce ac-
tions with feasibility needs as a starting point, which further extends the accessibility needs, thus
generating participation behaviors and behavioral performance. Finally, this study proposes cor-
responding optimization suggestions to provide some reference for promoting rural residents’
participation in e-commerce.

Keywords

Rural E-Commerce, Social Support, Demand, Behavior, Performance

Copyright © 2024 by author(s) and Hans Publishers Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY 4.0).
http://creativecommons.org/licenses/by/4.0/

1. 51§

2, REBEE A EEA TN, BFEARCRZMSCE T AR5 AP, BgESTT
o 7 M EBN TN 2 B0 HEB) 2 BRI ST (el R IR . IR RAE
WEREAAEER . RIENG RIS MIRER EAET S N @, BUNZ RIS R, 58
VAR ST FLR 1) R R T MR ST SS, 5 SN E RS 5H TS . 2024 4 — S5 ORI s, S
RS LR R T B S AR, R B B R A A, R 2 R A A 1], 2024 4F 3 H, T
55 9 M TBCE BN R CORTHEZNRA i s E R R E L) , BRIEHERE 1 A4 A RN
BRI RN, Bk B AR BRI [2] -

B A B R ECR HES) DA S 3% 5 SR 3G 0, AR A F i ik« % 2024w LA 7= i HL R K R S )
IR, 2023 FEAE AR A I 25 B AEFUL E 2.5 JIACT, [F EEHEK 12.9% . 4 [F 4R 72 i X 4% 2245 20 174 31 5870.3
{276, FLEIGK 12.5%, 2952 2014 51 5 F5[3]. (EAETETT R AT oL i 2 o h T I A T IS 5 Ll
AEs FREEEA R . A EZEEE . Fit, UIWRMERASERTER, RS E58ETN
LB 24 I A T 17 53 11 ]

2. X
21 HRXHF

HLAE 1970 SEAH], BEAUEAE I a RE TSSO B, RO T Hah . APRRR
BAL S B T LR 4] #E23 SCRFFR 18 (Social Support Theory, SST) B #] 25 5 i 7EE 115 2= AU K B 5¢
B SCEOK RS, At B OHAE PSR TSI A I N SST KB AL 4L T
2 AN ERIBT TUBR[5]. AR 2SRRI PR YE AR 22 5, (HERT S, HasCRFR

DOI: 10.12677/ecl.2024.133681 5542 CIREE RN


https://doi.org/10.12677/ecl.2024.133681
http://creativecommons.org/licenses/by/4.0/

PEERR

Bk oy N TR SRR A5 B SR RS I SO = A2, b, T RN SRR IR (A T8 53 IR L
Vst L AT JSCHE, B OREE . ROV . BERR RIS, B SO RIS A, B BN A
PR IS AN AR R ] LB AR S R 5 175 IR SRR AR BILAE AN AR S2 2T R B AN 15 1885 T (¥ 93 [6]
ARSI T A S SR IR R AR B RS 5 R AT A S/ K

2.2. R

AR TR AR HLURS A2 — Ffia T i A BORBEAT IR LIS S . MLV, Posner A0, {7 4%
ANyt eI S5 2 it It 1 A FE X AR A WL 7 55 R R LA 123 FLRTE X [7]- Salah Kabanda U5 H k= 5 2%
LRI 2 AN HL T 1 55 T FRR AN B e R 8] RSP U, A I A 5 e N\ 4 AN T T i A 200
B S 5RN B ZIE R RFI0]. £y, AR A& R A T 2R Z R A 2 A5
it AN 58 3 MU B SRR 83 ) [10] o 55 AN R 7F T8 A DA A B8 A 7 (03 )bl e AR HL R R R 1Y
SOMAREE iR K[11]. SUL[FIN, Techane B 455 %™ il L AL 3T A o SE LA M B4 I A 24T 1 IR AR
[12]. Wen W Jy=E 5 AR fL i (132 A 7 2B 7 — S B A& NEAVE BEAL A B DO RE I 7 dh Al 5 0 T R 4t
[13]. REFEVCHHES TEME - MRINEREETG, QUM BT SR REE[14]. B0,
AN L NHEAT EA R RIS + MR L B A RE[15]. AR, AR M
B R, DA B SR ML A i E IR ST [16]0 ZR LRI, [ ARG AR R RO 5T
BRI AR A, SR FOE MR JE R B A e, DE AR e RS 5 AT 9
HLFRAMNE, HEDIFRES 5 BRAT ARSI R R BBl ASCRA IR Z LR Bk 75 5L
REE, RGMBEARNERSSHEITANEEHTR, RERNERSG R, BHS 5178 RAT NS
IR AR, L RGHVRAN JE IEE T L hr f R I R 2 517 N KBTI HESL.

3. ARt
3.1. fARGZE

SURERE Ry — R BT TS, S TR ARAD . & B RIS P = SR R R\ )
BT, At 2 G 4 T 4R B A BT IR T LRI RUE IR 2. 97 DA U L R 18 T JRAR R
PSS MR 200 AT S I B 2 v R v i — e, SRR TD . £ R Aik
FEPEGD = OB R R TR, KRR R 2 515 R RGN, BT R B R 7R )
FHI R 517 R SAHE .

FSE I ]y 2023 467 % 2023 46 9 A1, JAFHLS MR BT 18 LB K AT HL b B
T X = SR 4 7 7 TR X B S T b S R0 B e ol . S50 R 5 A B X 10 28 R K
P, AN TR, UM R TRE SR, AEOS (RO TR R et . ABFF R VT ik
HRAE KIS SR R R R R . RS EEAR, ARSI R AN RIS 5% . i
14y 725 T AR T B PR AT et R 1 S TR, 4 R i 5 0 2 S B ST 7
W, HREERAER S SRR T ARG AIREA R SR, XREARFMES . k. 225
LRI AR X O I B TP JE s LT U ok, T VR R 30 40 . AL AT RIFIROR, AU
TR, FRMETEEEE, DUEEERA

3.2. HiEWEE

2o AR IR I R, A OREE T 30 A ALK R RO VTURIERE, IR HL g 5 9#1~#30. b, 1
0 26 B R E AT RS ITaaR L. RIS, Db TR SRES I AE, OREE AN 4 frBERt L e A -

DOI: 10.12677/ecl.2024.133681 5543 N e


https://doi.org/10.12677/ecl.2024.133681

VRGEHR G, XGRS TSR EE A A, # s B e B E R tE . Uik REARE R
L% 1,

Table 1. Descriptive statistics
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Table 2. Open coding process
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Table 3. Spindle coding
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Figure 1. E-commerce participation behavior and performance framework based on the needs of rural residents under the
social support perspective
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