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Abstract

In this study, LDA topic analysis was used to explore the topic and analyze the appeal of public
messages on the message board of S City leaders in 2023. By analyzing the message content, we

XEEIH: Kl ARG HRETEREMAL? ] BT HESEL, 2024, 13(3): 5551-5558.
DOI: 10.12677/ecl.2024.133682


https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2024.133682
https://doi.org/10.12677/ecl.2024.133682
https://www.hanspub.org/

PN

can effectively identify the core issues and key themes of public concern. The research results
show that the public’s demands are mainly concentrated in seven themes, such as e-commerce
goods, e-commerce platform complaints and claims, social security, and community governance.
Among them, e-commerce related topics occupy 2. Through quantitative and qualitative analysis
methods, this paper elaborated the specific content of the topic and the specific demands of the
public, and provided a reference basis for e-commerce and government departments in the process
of service optimization and policy formulation.
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Figure 1. LDA topic coherence and perplexity evaluation
1. LDA EB—H M 5= FREBEITHN

DOI: 10.12677/ecl.2024.133682 5554 TR 4TS


https://doi.org/10.12677/ecl.2024.133682

PN

BT R, AR T T A BRI ESUE R R . WG 1 AL A AR VFR TR 1
RIS AT A [F) OGS R SRS P SR R bk sy, PR 2SR AR % 8 .
Table 1. Topic probability distribution of public appeal documents
F 1 ARIFRIEN AR S 0

N &S
Eal

AR T 1 T2 FH 3 F 4 FH5 T 6 T 7

N

0.227348492 0.758195817 0 0 0 0 0

------ ALl i)
& PAMAN 6 0 0 0 0 0.084906735 0.91051662 0
/ﬁ/}ﬁ@ ......

NI A 6 0 0 0 0 0.131836623 0.673363507 0.182887778
== =N

1 0.681736946 0 0 0.306562304 0 0 0

2 0.397767991 0.575128019 0 0 0 0 0

------ Ve
#, Wy
BV, (R
% ......
...... ILZIW\/A\
A5 ARHE

4 0.152857199 0 0 0.773233652 0 0 0.066160582

2 0 0.749929368 0 0.22340107 0 0 0

6 0 0 0 0 0.286533087 0.655659914 0.053463012

S EREAY RS 6 0.010552194 0.010553655 0.01056217 0.010556035 0.010569016 0.936664462 0.010542481

6 0 0 0 0 0 0.733933926 0.258632004

MR 5 s OB UL RO R, AT ORI R E S B 5 OB — € M E S, X3t — sk
TR RIS R . SR SRR 14 DUGEATEE, EBORLR D E) 7 7 A, HIREE A
B B SR RAR Sk

RN, R RES B A Al S BTG A A T OB, R IR 2R 9 S B A A A
R TR XD F R EHIFARRE RSN ER, MR, €M7 B E R 5
IAEHERTA 2L e

PRI, 3 AU 1) R 45 RN I AL 1 X PP N AR OB, BSR4 1 SE I M A0 B 7
PraEnd, A BT 8E— B2 IR B T IR 2 AE A AE R .

DOI: 10.12677/ecl.2024.133682 5555 TR 4TS


https://doi.org/10.12677/ecl.2024.133682

PN

MR 73 28 LA R VR AR TR W] DL Y, A AR T EEAE P e B R, B R R R ot e A A2 PR B
R, AEDXVRFL A T B BOR S R . TR R ST A R A A R, AR 2. S
o RS G T 2 A, W MEEPUE S, ERCAGIREE BRI AR, A RN
PR FE R — b0, T rRidiaE. BEMss. S RZENLHISE 7 a0 H i Bt

Table 2. Topic classification and feature words
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