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Abstract

In the context of the booming development of e-commerce, e-commerce enterprises, as an important
participant in the market economy, inevitably face various conflicts and challenges in their opera-
tion and development. The occurrence of conflicts is based on conflicts with various stakeholders.
Therefore, this paper analyzes some dilemmas faced by e-commerce enterprises from the per-
spective of stakeholders. Firstly, the stakeholders and interest demand of e-commerce enterprises
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are identified based on literature research and network survey. Secondly, the types and causes of
conflicts are analyzed. Finally, some suggestions are put forward to solve the conflicts of stake-
holders of e-commerce enterprises. This study provides reference value for solving the conflict of
e-commerce enterprises, and promotes the development of e-commerce enterprises.
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Figure 1. Reasons for conflicts among stakeholders of e-commerce enterprises
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