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Abstract

With the rapid development of information technology, e-commerce has become an integral part
of the global economy, and the introduction of artificial intelligence (AI) technology has provided
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new solutions and development pathways for e-commerce. This paper systematically analyzes Al
and e-commerce, highlighting the importance of Al technology for the high-quality development of
e-commerce. It examines the current state of Al-enabled e-commerce and proposes four key ap-
plication pathways for Al in e-commerce: optimizing user experience, enhancing supply chain and
logistics management, improving market marketing and customer relationship management, and
ensuring data security and privacy protection. The research aims to provide practical Al applica-
tion strategies for e-commerce companies, helping them achieve high-quality development, and
offering valuable insights for future research and practice.
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