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Abstract

Nowadays, with the booming development of e-commerce, the live broadcast mode based on short
video platforms has become the main force of online retail, while the new retail mode based on
community e-commerce platform combining online and offline has gradually become another choice
for thousands of households. Based on the rapid development of new retail as the background, this
paper studies the characteristics of community e-commerce in recent years and some problems in
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the development process, and then puts forward corresponding improvement measures and sug-
gestions for the future development of community e-commerce, hoping that community e-commerce
can provide consumers with better quality products and services.
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Figure 1. Tmall’s 2009~2021 sales and growth of the double eleven shopping festival
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Table 1. The development of community e-commerce
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Figure 2. Supply chain of Xingshengyouxuan
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