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Abstract
With the increasing aging of society and the continuous upgrading of social and economic level,
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the traditional model of senior care service can no longer meet the growing needs of the elderly in
their old age. Therefore, it has become urgent to grasp the opportunity of the Internet era to find a
new model of more systematic, convenient and personalized senior care service. Currently, the
smart pension e-commerce platform has become an innovative solution. At present, most cities in
China have begun to build or are about to build a smart pension service platform with a certain
scale. The smart pension service e-commerce platform constructed by utilizing big data and In-
ternet technology breaks through the limitations of traditional pension services in terms of time
and location, thus effectively promoting the rapid development of the smart pension industry. In
the context of the current trend of social aging, this paper combines the concept of “Internet+” big
data and the development direction of modern e-commerce to conduct an in-depth analysis of the
development mode of the e-commerce platform for smart pension services, summarize the chal-
lenges it faces and put forward optimization countermeasures, with the aim of promoting the de-
velopment of new e-commerce pension models, thereby improving the overall quality of smart
pension services.
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