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Abstract

With the continuous deepening of global trade, cross-border e-commerce has become an im-
portant force driving economic growth. As one of China’s economic centers, Shanghai has experi-
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enced rapid development in cross-border e-commerce, but it also faces many challenges. This ar-
ticle aims to analyze the current development status of cross-border e-commerce in Shanghai, ex-
plore existing problems, and propose corresponding solutions, in order to provide reference for
the healthy development of cross-border e-commerce in Shanghai and even in China. This article
mainly adopts the literature analysis method to analyze the problems existing in cross-border e-
commerce in Shanghai. Research has found that cross-border e-commerce in Shanghai has problems
in logistics delivery, payment security, laws and regulations, market competition, compliance costs,
market diversification, privacy protection, and talent training. In response to these problems, this
study proposes corresponding solutions. Although the cross-border e-commerce industry in Shang-
hai faces many challenges, implementing these measures can effectively solve the current problems
and promote the sustainable development of the industry. In the future, Shanghai’s cross-border
e-commerce should continue to strengthen international cooperation, improve service quality, en-
hance international competitiveness, and adapt to the new trend of global trade.
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