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Abstract

Under the background of “Internet+”, the e-commerce industry has developed rapidly. Consumers’
personal information has provided significant support for its development. However, due to the
utilization of personal information by e-commerce platforms and merchants, users’ personal in-
formation has been severely violated. How to better protect consumers’ personal information and
promote the long-term healthy development of the e-commerce industry is an important issue
that e-commerce platforms urgently need to address. Based on defining the concept and charac-
teristics of online shopping consumers, this article combines judicial practice to explain the unique-
ness of protecting consumers’ personal information in online shopping, conducts an in-depth analy-
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sis of its causes, and proposes corresponding countermeasures accordingly.
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