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Abstract

With the rapid development of e-commerce in the Internet era, the security of consumers’ person-
al information is facing increasing risks on the highly open Internet platform. By analyzing the
basic forms and reasons of infringement of consumers’ personal information in e-commerce, this
paper proposes to optimize and adjust the personal information rights and interests protection sys-
tem in three aspects, namely, to improve the legal protection system of consumers’ personal infor-
mation in e-commerce, to actively guide the e-commerce industry to strengthen self-regulation, and
to enhance consumers’ awareness of personal information self-protection, so as to further pro-
mote the overall development of e-commerce industry.
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