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Abstract

With the rapid development of information technology, the application of Intelligent Decision
Support Systems (IDSS) in enterprise management is attracting increasing attention. This paper
aims to explore the role and impact of IDSS in enterprise management, analyze the current prob-
lems it faces, and provide solutions. The background and significance of Intelligent Decision Sup-
port Systems (IDSS) are first introduced, elucidating its specific application scenarios in areas such
as production operations, marketing, and supply chain management, emphasizing its crucial role
in business decision-making. Subsequently, the challenges faced by IDSS are analyzed, including
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issues like data quality and model uncertainty, with proposed solutions leveraging new technolo-
gies, such as big data and artificial intelligence. This aims to provide a deeper understanding of
IDSS’s role in enterprise management, offering theoretical guidance and practical recommenda-
tions to facilitate continuous business development and innovation. Through this paper, a deeper
understanding of the role of IDSS in enterprise management can be gained, providing theoretical
guidance and practical advice for business decision-makers.
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