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Abstract

Since the 21st century, with the development of artificial intelligence, big data, blockchain and other
digital technology, cross-border e-commerce industry has sprung up rapidly in China, becoming
China’s foreign trade industry new business type, with broad development prospects. However,
traditional cross-border e-commerce enterprises are also faced with problems, such as the lack of
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digital talents and the lack of digital operation capacity, and there are both opportunities and chal-
lenges in the process of development. Taking the development path of cross-border e-commerce en-
terprises in the digital age as the core, this paper first summarizes the background of cross-border
e-commerce and analyzes the favorable conditions of digitally empowered cross-border e-commerce
enterprises. Secondly, it points out the existing problems of cross-border e-commerce enterprises
and the importance of digital innovation and transformation. Finally, in view of the existing prob-
lems of cross-border e-commerce enterprises, the paper expounds in detail the digital counter-
measures that can be taken by the government and enterprises, which provides a reference for the
future digital transformation and development of cross-border e-commerce enterprises.
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