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Abstract

As China’s economy has shifted from high-speed development to high-quality development, the
digital economy has also exploded with great vitality. Relying on the Internet technology of all
kinds of network third-party platform appeared one after another and rapid expansion, to the
market economy to bring blowout e-commerce services or trading transactions at the same time,
but also triggered a series of legal problems, which disputes due to the e-commerce platform of
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the legal nature of the fuzzy, the legal obligations of the provisions of the generalization of the le-
gal responsibility of the existence of the controversy and arise. Therefore, this paper clarifies the
legal relationship between e-commerce platforms and platform operators and consumers, clari-
fies the legal nature of e-commerce platforms, comprehends the e-commerce platforms should
bear the obligations of danger prevention, avoidance and relief from the perspective of the trustee
of the service contract, and then clarifies the civil liabilities of the e-commerce platforms which
are required to be borne in case of negligence of performing the corresponding obligations of se-
curity, in order to standardize the transactions of e-commerce platforms and promote the healthy
development of the digital economy.
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