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Abstract

With the rapid development of the digital economy, the application of big data has become a key
force to promote the era of e-commerce, and the protection of personal information is also facing
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serious challenges. The e-commerce law has regulated the protection of personal information in
principle, restricted its use, and guaranteed its safety, but e-commerce platforms still face the de-
ficiencies of invisible algorithmic discrimination on the platforms, insufficient supervision, and
poor channels for the protection of rights during the transaction process. The protection of per-
sonal information should protect users’ rights and interests, build trust and promote the healthy
development of e-commerce by eliminating discrimination, constructing a diversified regulatory
system, and opening up channels for rights defense.
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