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Abstract

Pharmaceutical e-commerce channel is an emerging channel that has developed rapidly in recent
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years, it is the product of the deep combination of information technology and the pharmaceutical
industry, and is currently in a high-speed development period. The rise of the pharmaceutical
e-commerce live mode helps the realization of the goal of universal health, which provides more
convenient and accessible healthcare services. This model skillfully combines the efficiency and
convenience of modern information technology with the professional rigor of the pharmaceutical
industry, greatly enriching the supply of medical services and meeting the needs of diversified and
personalized medical services. However, while vigorously promoting the live selling of medicines,
some problems have also been highlighted, thereby affecting the good operation of live pharma-
ceutical e-commerce model. In this regard, the article starts from the prospect of the development
of pharmaceutical e-commerce live broadcasting, aims to analyze the problems existing in the
current pharmaceutical e-commerce live broadcasting operation mode, and provides suggestions
and strategies for the optimization of the supply of medical services and the realization of the goal
of universal health.
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