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Abstract

Under the background of artificial intelligence algorithms, algorithms not only facilitate consum-
ers, but also bring new risks and challenges. The problems derived from intelligent algorithms,
such as big data, information cocoon and personal information leakage, not only infringe on the
rights and interests of consumers, but also hinder the development of consumption platforms and
aggravate the social credit crisis. Therefore, it is imperative to regulate algorithms. For the regula-
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tion of algorithm, the legal provisions still exist in our country, which cannot fully protect the rights
and interests of consumers. Therefore, based on the study of foreign related fields, this paper
draws some conclusions. First, we should establish and perfect the algorithm review mechanism,
promote the transparency of the algorithm, and second, we should clarify the tort liability and
improve the accountability system. Finally, it is necessary to standardize the collection and use of
consumer information and improve the relief and security system, so as to regulate the intelligent
algorithm and protect the rights and interests of consumers.
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